A. Appendix A.-1

A. APPENDIX: 2024 COMPREHENSIVE PLAN SURVEY RESULTS

Total Responses 385

Q1. Which of the following best describes Clemson?

Q1. Which of the following best describes Clemson?

2%_2% 0% B Bedroom community

B College town
H Exciting, happening place
B My hometown
B Small city on the move
1% m Small town America
1 Support community for Clemson University
= Village
Other

Q2. Which of the following types of residential development should the City of Clemson encourage?

Q2. Which of the following types of residential
development should the City of Clemson encourage?

Apartments N —

Transit-Oriented Development
Condominiums

Manufactured homes

Mixed-use buildings
Single-family homes on large lots

Townhouses

Small homes on small lots

o

50 100 150 200 250 300 350 400

B Strongly agree M Agree m Neutral M Disagree M Strongly Disagree
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Q3. How would you best describe the City of Clemson’s growth over the past 10 years?

Q3. How would you best describe the City of Clemson’s
growth over the past 10 years?

1% 0%

B Grown significantly

B Somewhat grown

i Stayed about the same
M Somewhat declined

m Declined significantly

Q4. How would you rate the quality of residential development in the City of Clemson during the last 5-
10 years?

Q4. How would you rate the quality of residential
development in the City of Clemson during the last 5-10
years?

Construction Quality
Surrounding Properties Impact
Availability of Parking
Access to Transit
Adquate Signage
Adequate Lighting
Impact on Traffic Flow
Buffers

Landscaping
Environmental Effects
Walkability

Safety

Apperance

0% 20% 40% 60% 80% 100% 120%

M Excellent B Good M Average M Limited M Poor
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Q5. How would you rate the quality of commercial development in the City of Clemson during the last 5-

10 years?

Q5. How would you rate the quality of commercial

years?

Construction Quality
Surrounding Properties Impact
Availability of Parking
Access to Transit
Adquate Signage
Adequate Lighting
Impact on Traffic Flow
Buffers

Landscaping
Environmental Effects
Walkability

Safety

Apperance

=]
X

M Excellent B Good M Average HMLimited M Poor

development in the City of Clemson during the last 5-10

20% 40% 60% 80% 100%

120%

Q6. Which areas require the most improvement in Clemson?

Q6. Which areas require the most improvement in
Clemson?

Recreational Facilities/Services
Visual Appearance

Traffic Congestion
Stormwater Drainage
Shopping Opportunities

Road Maintenance

Property Maintenance
Parks/Open Space Areas
Housing Options

Entertainment Opportunities

City/University Relations

B Strongly Agree B Agree M Neutral M Disagree M Strongly Disagree

0.00% 20.00% 40.00% 60.00% 80.00% 100.00% 120.00%
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Q7. Which do you see as the most important issue facing Clemson in the next 10 years?

Q7. Which do you see as the most important issue facing
Clemson in the next 10 years?

B Maintaining quality of the
environment

B Regulating the rate of
development

= Enhancing economic
opportunities

B Improving infrastructure

Q8. How important are each of the following reasons for living in Clemson?

Shopping Opportunities
Recreational Opportunities
Proximity to Mountains
Proximity to Major Cities
Proximity to Lake
Proximity to Job/School
Parks/Open Space Areas
Municipal Services
Stdnts/Permn Resds Mix
Low Crime Rate

Local Schools

Fare Free Catbus
Cultural Events

CU Events/Programs
Affordable Housing
Access to CU

M Important

Q8. How important are each of the following reasons for

X

W Somewhat Unimportant

living in Clemson?

20% 40% 60% 80% 100% 120%

W Somewhat Important  Neutral

B Unimportant

City of Clemson | COMPREHENSIVE PLAN 2024
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Q9. How important is it to you to preserve or improve the following?

Old Gville Hwy

Lake Hartwell
Keowee Trail

College Ave.

Tiger Blvd.
Downtown
Watershed Areas
Neighborhood Character
Opens Space & Parks
Public Transportation
Bike Paths and Trails
Stream Corridors
Scenic Views

Tree Coverage

B Important

Q9. How important is it to you to preserve or improve

Qo
X

B Somewhat Unimportant B Unimportant

the following?

20% 40% 60% 80% 100% 120%

B Somewhat Important ~ ® Neutral
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Q10. Where do you most frequently obtain information from the City of Clemson? (Choose up to 3).

Q10. Where do you most frequently obtain
information from the City of Clemson? (Choose up

to 3).
m City of Clemson Webpage

B Newspapers

m Citywide Email Blasts
M Posted Public Notices
| Signs

M Neighbors

W Utility Bills

W Twitter

B Community Connection
Newsletter

Q12. Which existing community even offerings are most important to you?

Q12. Which existing community even offerings are most
important to you?

Athletic Fields & Courts
Recreational Parks&Playgrounds
Walking/Driving Tours

Public Art

Natural Areas, Greenways, Bike trails
Library Programs

Farmer's Market Events

Arts/craft fair/art exhibits

The Arts Center & Gallery

Gardens or nature centers

0% 10% 20% 30% 40% 50% 60% 70%

. Adopted December 15, 2014
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Q13. How important is it to have arts and cultural offerings in Clemson?

Q13. How important is it to have arts and cultural
offerings in Clemson?

3% 2%

MW Very important
B Important

= Neutral

B Unimportant

H Very unimportant

Q14. If the City Government provides financial support for art and culture, which of the following
activities should be priorities for receiving support? (Check all that apply)

Q14. If the City Government provides financial support
for art and culture, which of the following activities
should be priorities for receiving support? (Check all

that apply)

Other
Cultural Walking Tours
Providing Space for Exhibitions or...
Support for Visual Arts or Cultural...
Performing Art Organizations
Support for Individual and Literary Artists
Promoting/Marketing Arts&Cultural...
Art Education
Lectures & Seminars
Youth Programs
Museums

Festivals & Community Events

Art in public places/public art

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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Q15. How would you rate the following existing services in the City of Clemson?

Q15. How would you rate the following existing services in the City of
Clemson?

Special Needs/Accessibility Services
Teen Oriented Activities
Youth Athletic Programs

Youth Oriented Activities
Senior services
Central/Clemson Rec Center
Traffic control

School system

Police protection

Fire protection services
Emergency services

Utility Service

Phone lines/fiber optics
Internet service

Cellular service

Cable TV

Way-finding signage

Street lighting

Sidewalk maintenance
Public transportation

Public park facilities
Building code enforcement
Stormwater Drainage
Wastewater/sewer services
Curbside recycling

Solid waste/garbage disposal
Curbside brush collection

Curbside leafside collection

Brush pickup

o
(€]
o

100 150 200 250 300

w
(92
o

400

M Excellent ®Above Average M Average M Below Average B Needs Improvement
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Q16. How would you rate the following in the City of Clemson?

Q16. How would you rate the following in the City of
Clemson?

Overall Cleanliness in the City

Sustainability Efforts

Water Quality

Air Quality

I

0% 10% 20% 30% 40% 50% 60%

M Needs Improvement M Below Average M Average M Above Average M Excellent

Q17. Are you aware the City provides the following services?

Q17. Are you aware the City provides the following
services?
80%
70%
60%

50%

40%

30%

20%

10%
0

Hazardous Household Waste  Citywide Shred Day (for ~ Prescription Drug Disposal
Recycling (paint, motor oil...) personal documents)

X

HYes HNo
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Q18. Please rate your satisfaction with the following transportation options:

Q18. Please rate your satisfaction with the following
transportation options:

Availability of Alternate Transportation...
Enforcement of Motor Vehicle Violations
Maintenance of Sidewalks
Availability of Sidewalks
Parking Availability Citywide
Parking Availability Downtown

Amount of Traffic Congestion

Availability of Bike Lanes
0% 20% 40% 60% 80% 100% 120%

H Excellent W Above Average M Average M Below Average M Needs Improvement

Q19. Do you or a member of your household use the CAT bus system?

Q19. Do you or a member of your household use the
CAT bus system?

® Yes ® No

. Adopted December 15, 2014
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Q20. Please rate your satisfaction with CAT services in the following areas:

Availability of information

Convenience of bus stop locations

Convenience of bus routes

Q20. Please rate your satisfaction with CAT services in
the following areas:

Safety and security

Driver Courtesy
Cleanliness of the buses
Frequency of service
Hours of service

Days of service

On-time performace

0% 20% 40% 60% 80% 100%  120%

M Excellent ®WAbove Average M Average M Below Average M Needs Improvement

Q21. Which of the following CAT bus improvements would be most useful to you? Please choose only
two.

Q21. Which of the following CAT bus improvements
would be most useful to you? Please choose only two.

Stop improvements: signs/benches/shelters

Service later in the evening

Service earlier in the morning

Real-time electronic bus schedule
information

more geographic areas of coverage

More frequent service

0% 10% 20% 30% 40% 50%
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Q22. Do you think there are adequate day to day shopping opportunities convenient to your home?

Q22. Do you think there are adequate day to day
shopping opportunities convenient to your home?

HYes HNo

Q23. In which of the following categories do you make purchases from Clemson businesses?

Q23. In which of the following categories do you make
purchases from Clemson businesses?

Speciality ltems
Restaurants/Bars
Music/Videos

Home Décor
Hardware

Gift items
Food/Beverages
Entertainment
Electronic/Computers
Books/Magazines

Apparel

0% 20% 40% 60% 80% 100%

120%
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Q24. For items not purchased at a Clemson business, where do you elect to shop elsewhere?

Seneca
Pickens
Pendleton
Greenville
Easley
Commerce
Columbia
Charlotte
Central
Atlanta
Anderson

Q24. For items not purchased at a Clemson business,
where do you elect to shop elsewhere?

0% 20% 40% 60% 80%

100%

Q25. On average, how often do you visit downtown Clemson per month?

2 or more times a week

3-4 times a month

Once a month

Less than once a month

Q25. On average, how often do you visit downtown
Clemson per month?

never

0% 5% 10% 15% 20% 25% 30%  35%

40%
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Q26. Should the City of Clemson actively recruit new businesses? Select top three.

Q26. Should the City of Clemson actively recruit new
businesses? Select top three.

Entertainment Related Business
Grocery Store

Restaurants (Fast-Food)
Restaurants (Sit-Down)
Research Companies

Light Industrial

Professional Offices

Retail (Small Scale)

Retail (Large Scale)

0% 10% 20% 30% 40% 50% 60% 70%

Q27. Do you think Clemson University spin off businesses and/or research and development labs should
be located in the City of Clemson?

Q27. Do you think Clemson Cniversity spin off
businesses and/or research and development labs
should be located in the City of Clemson?

HStrongly Agree B Agree W Neutral M Strongly Disagree

MW Disagree

City of Clemson | COMPREHENSIVE PLAN 2024
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Q28. How would you rate the Town/Gown relationship between Clemson University and the City of

Clemson?

Q29. Please

Adopted December 15, 2014

Q28. How would you rate the Town/Gown relationship
between Clemson University and the City of Clemson?

| am proud of our Town/Gown relationship

Our community is accepting to students

Students have a strong economic impact in
our community

Neighborhood relationships between
students and the community members are
positive

The university and the community respect
each other

Leadership in the university and the
community communicate on common
issues

0% 20% 40% 60% 80% 100% 120%

B Strongly Agree M Agree ® Neutral M Disagree M Strongly Disagree

rate the following areas in the IMPORTANCE to the Town/Gown relationship.

Q29. Please rate the following areas in the IMPORTANCE
to the Town/Gown relationship.

City Mayor/Leadership Involvement
University President/Leadership...

Shared Facilities

Open-minded Residents

Communication

Mutual respect

Shared vision
0% 20% 40% 60% 80% 100% 120%

W Very Important M Important ™ Neutral B Unimportant ™ Very Unimportant
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Q30. How would you rate the housing options available to you/your family (i.e. types of dwellings,
affordability, location etc.)?

Q30. How would you rate the housing options
available to you/your family (i.E. Types of
dwellings, affordability, location etc.)?

M Excellent W Good MAverage MLimited ™ Poor

Q31. Will your current home meet your needs for the next 10 years?

Q31. Will your current home meet your needs for
the next 10 years?

HYes HNo

. Adopted December 15, 2014
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Q32. Do you plan to stay in Clemson or will you consider relocation?

Q32. Do you plan to stay in Clemson or will you
consider relocation?

M | plan to stay in Clemson M | plan to relocated outside of Clemson

Q33. What factors will necessitate your relocation to a new home?

Q33. What factors will necessitate your relocation to a
new home?

Retirement

Children

"empty nest"

Purchase first home

New job our of Clemson area
Financial ability

Graduation from Clemson University

0% 5% 10% 15% 20% 25% 30% 35% 40%

45%

Adopted December 15, 2014
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Q34. What types of features/factors will influence your decision?

Q34. What types of features/factors will influence your
decision?

Location near university
Townhouse

Retirement community
Smaller house/small lot
Larger house/small lot
Manufactured Home
Condominium
Neighborhood amenities

Smaller house/large lot

Larger house/larger lot

0% 10% 20% 30% 40% 50% 60%

Q35. How would you rank the effectiveness of current city ordinances in protecting existing single family
neighborhoods from incompatible development?

Q35. How would you rank the effectiveness of current
city ordinances in protecting existing single family
neighborhoods from incompatible development?

30%
25%
20%
15%
10%

- .

0%

Excellent Good Average Limited Poor

. Adopted December 15, 2014
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Q37. Rank the following housing related issues in terms of their importance to you:

Provisions of a greater variety of housing
options

Provision of affordable housing for all city
residents

Protection of existing single-family areas

Access to enhanced infrastructure

Access to city services

B Important

Q36. Rank the following housing related issues in terms
of their importance to you:

B Somewhat Important

W Somewhat Unimportant ® Unimportant

0% 20% 40% 60% 80% 100% 120%

m Neutral

Q38. Are you a resident of the City of Clemson?

Q38. Are you a resident of the City of Clemson?

HYes ENo

Adopted December 15, 2014
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Q39. Do you rent or own your home?

Q39. Do you rent or own your home?

HRent mWOwn

Q40. Do you currently live in a?

Q40. Do you currently live in a?
Mobile/manufactured home
Townhouse/condominium -

Multi-Family residence I

0.00% 20.00% 40.00% 60.00% 80.00%  100.00%

. Adopted December 15, 2014
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Q41. Age
Q41. Age
30.00%
25.00%
20.00%
15.00%
10.00%
5.00% I I
0.00% .
18and  19-24 2529  30-39  40-49  50-59  60-69 70+
under
Q42. Race
African American/Black 3.16%
American Indian/Native American 0.00%
Asian 1.44%
Caucasian/White 94.83%
Hispanic 0.57%

Q43. What is your household Income?

Q43. What is your household Income?

$100,00+
$80,000 to 99,999
$70,000 to 79,000
$60,000 to 69,000
$50,000 to 59,000
$40,000 to 49,000
$30,000 to 39,999

$20,000 to 29,999

Below $19,999

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Adopted December 15, 2014 .
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Q44. What is your gender?

Q44. What is Your Gender?

W Female W Male

Q45. How many people, within the following age groups, live in your household?

Q45. How many people, within the following age
groups, live in your household?

65 years or more of age

45-65 years old

18-24 years old
6-17 years old

|
|

25-44 yearsold [
.
|
|

Less than 5 years old

0% 10% 20% 30% 40% 50% 60%

. Adopted December 15, 2014
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Q46. Which of the following best describes your current occupation

Q46. Which of the following best describes your current
occupation

Retired
Self-employed
Not-working
Unemployed
Student (Tri-County Tech or Southern...
Student (Clemson University)

Employed (by other employment)

Employed (by Clemson University)

0% 5% 10% 15% 20% 25% 30% 35%

Q47. Do you own or operate a business within the city limits?

Q47. Do you own or operate a business within the
city limits?

HYes ENo
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