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REMARKS

This is a contractual agreement. The consumer hereby acknowledges and agrees to the conditions of service as shown on the reverse of this form. 03/28/11



SERVICE AGREEMENT

This agreement when signed by the consumer and by an authorized representative of the City of Clemson, shall become a contract under which the City
agrees to furnish utility service to the individual consumer and the consumer agrees to receive and pay for said service in accordance with the published
Rate Schedules and Service Regulations of the City of Clemson now on file at the City Hall, and as the same may be modified from time to time, which
Rates Schedules and service Regulations are hereby made a part of this contract as effectually as if fully set forth herein.

It is further agreed that the City has the right to have its authorized representative enter upon the premises of the consumer for the purpose of reading meters,
inspecting, repairing, or removing its property. It is further agreed that the City reserves the right to discontinue service and remove its apparatus from the
premises of the consumer in case of violation of any of the terms of said Service Regulations, Rate Schedule, or this agreement. The right is also reserved
by the City to discontinue the supply of water for repairs, want of supply, accident, or other emergencies.

Past due accounts are subject to service disconnection 21 calendar days from the mail date. A $26.00 disconnection fee is added to acount for non-pay-
ment.

It is the responsibility of the consumer to assure that all faucets are in the off position, on the date of turn on, and will not hold the City responsible
for any water damages thereof. It is the responsibility of the applicant to notify the City of Clemson when the account is to be taken out of the
applicant’s name.

A security deposit and administrative fee will be required of the consumer at inception of service agreement. The security deposit will be applied to the
finalization upon proper termination of contract, assuming that all bills have been paid.

By signing this application for water and wastewater service, the applicant agrees to pay all costs of collection of the applicant’s unpaid bills. The City of
Clemson has the right pursuant to the South Carolina Setoff Debt Collection Act to collect any sum due and owed by the applicant through offset of the
applicant’s state income tax refund. If the City of Clemson chooses to pursue debts owed by applicant through the Setoff Debt Collection Act, the applicant
agrees to pay all fees and costs incurred through the setoff process, including fees charged by the Department of Revenue, the South Carolina Association of
Counties, the Municipal Association of South Carolina, and/or the City of Clemson. If the City of Clemson chooses to pursue debts in a manner other than
setoff, the applicant agrees to pay the cost and fees associated with the selected manner as well.
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